
 
 
 
 
 

Dear Parent, 

 

Dr. Amy Schulting 
Licensed Psychologist 

Center for Behavior and Learning 

11900 Wayzata Blvd.  Ste. 132 

Minnetonka, MN 55345 

952-236-6193 

 
Thank you for contacting me about your concerns for your child. I look forward to our upcoming 

meeting where we can explore those concerns in greater detail and develop a plan for helping your 

child. 
 

This letter provides information that you should have prior to your first visit to my practice. Please read 

the information carefully.  By obtaining the requested information before your appointment I will be 

able to focus the majority of your first visit on your present concerns and questions about your child. 
 

General Information: 
 

Appointments can be scheduled by telephone or email. My e-mail address is 
Dr.AmySchulting@gmail.com, phone is 952-236-6193. I typically return calls when I am in the 
office on Mondays, Wednesdays & some Fridays. 

 
Detailed directions to the clinic, forms and additional information about our practice can be 

located on our website www.centerforbehaviorandlearning.com. 

 
Pre-appointment Forms: 
Please complete the following forms (available on our website). Please bring the completed forms to your 
first visit or mail them beforehand. 

 
School-Age information form 
Patient Registration form 
Parent/Teacher DBD (parents and teacher should complete this form)  
Billing and Practice Policies document 
Informed Consent 

 

Insurance: 
When completing the insurance information section of the patient registration form make certain to 

include your insurance policy number and group number. It is important to obtain authorization from 

your insurance company for your visit before the visit takes place. While not all companies require 

authorization it is best to call the number for customer service or behavioral health services printed on 

the back of your insurance card. Many insurance plans including United Healthcare and United 

Behavioral Health require that your first visit be certified in order to qualify for payment.  If you have a 

Blue Cross Blue Shield insurance policy written in a state other than Minnesota your behavioral health 

services might be administered by United Behavioral Health.  You should also discuss with your insurance 

company whether or not a deductible or co-pay applies to your behavioral health coverage. My billing 

service will submit a claim to the insurance company named on the insurance information form. You will 

be billed directly for any patient responsibility portion of the charges for your visit.  Co-payments are due 

at the time of your visit. Payments for sessions not covered by insurance will be discounted 10% if you 

pay at the time of the visit. Otherwise you will be billed the full fee by mail. You can pay by check or cash. 

I do not accept credit cards at my office. 
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Emergencies: 
 

Please note that I cannot provide emergency services or generally return calls outside of normal 

practice hours.  If you anticipate needing urgent care for your child you might consider obtaining care 

from a practitioner who can provide on call coverage. I will help you make this decision based on 

information you provide about your child’s behavior and history. In the event of a mental health 

emergency you can contact the crisis line numbers provided on the Billing and Policies document 

posted on the web site or take your child to the nearest emergency room for evaluation. 
 

Reliable Information: 
 

Because young children are developmentally limited in their ability to accurately describe their behavior 

and emotions, psychological diagnosis of children relies heavily on historical information and current 

observations of behavior by parents. Consequently, it is critical that you provide accurate information 

on all intake forms and during interviews. Parents often suspect that their child suffers from a particular 

disorder and they are often correct. Please feel free to share these suspicions with me. What is most 

important is that you provide accurate unbiased observations of actual behavior when requested. 
 


